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	mydetails
	name: Benjamin Thomas Nunn

phone: 07951 094929 (M); 020 8677 7126 (H)

e-mail: bennunn@depro.co.uk
linkedin: http://www.linkedin.com/in/benjaminnunn
portfolio: http://www.bennunn.com/web/
nationality: UK (Full British Passport)
date of birth: 24th April 1977

	

	myskills

	Management: Team leadership, people management, training and mentoring, client liaison.
Web Production and Design: Content Origination/Editorial; Brand development and guardianship; Client Liaison; Project Direction; Conceptual Design; Brand Development; Online Marketing; SEO; QA Strategy and Unit Testing; Training and Consultancy; Technical editing.
Information Architecture: Cognitive design; Usability (eg Nielsen method); Navigation Design, Accessibility (WAI), Storyboarding, Wireframing; User Journey Design and Workflows, User Experience Consultancy, Semantic Web Design. IA from micro- to large-scale projects: from HTML email design, mobile/handheld, small business web sites, major blue chip .coms, complex interactive web applications, touchscreen kiosks, mockups for client pitches.

Graphic Design: brand design, typography, iconography, palette deployment,  art media, animation, format optimisation, 3D texture mapping, raster/vector layers, plug-ins – KPT, Alienskin, Ulead.

UI development: X/HTML, DHTML, CSS, JavaScript, AJAX,  XML, XSLT, DOM, Cross-Browser development, W3C Standards-compliance, JS Frameworks (eg JQuery), Flash/ActionScript, Audio Production, Video/Multimedia Production and webcasting/streaming, MediaWiki templating. 
Server-Side development: ASP/VBScript, XML, XSLT, AJAX, RSS, SQL, .NET, SHTML/SSI, FTP. CMS – eg Interwoven Teamsite, Drupal, Episerver; Windows Server, IIS configuration, Basic knowledge of other server environments/languages (Apache, JBOSS, CGI/perl, PHP). Basic sysadmin skills.

Software: Adobe CS (to 5.5) - Dreamweaver, Flash, Photoshop, Premiere; TopStyle, Homesite, Paint Shop Pro, Cakewalk Sonar, Steinberg Wavelab, Camtasia Studio, Windows( to 7 / 2008 Server), Office, Visual Studio, Visual SourceSafe, Expression Suite, Visio, SQL Server, Project, Sharepoint. 



	mycareer

	November 2009 to present: Money Advice Service (http://www.moneyadviceservice.org.uk)
(previously CFEB, originally the FinCap division of the Financial Services Authority)

· Lead web team in production of Money Advice Service website and other online presences.

· Target reach of 25% of adult UK population achieved six months ahead of schedule.

· Scoped, developed and implemented new brand and corporate identity.

· Utilised core skills in Editorial, Information Architecture and UI/UX design throughout all stages of project cycle from capture of user requirements to conceptualisation and wireframing through production to signoff and maintenance.

· Developed prototypes, mockups, storyboards and wireframes for new web presences and enhancements to existing sites.

· Provided consultancy on Usability, Accessibility and IA; Built and developed relationships with team members, clients and partners.

· Designed and developed User Interfaces within the .NET/C# and classic ASP frameworks, using XHTML, CSS, DOM, Javascript/ECMAScript, AJAX, XML, XSLT  and Flash/Actionscript skills.
September 2002 – February 2009: HTK Ltd (http://www.htk.co.uk)

· Lead the production and design team for the UK National Police Portal, 2003-2008 (a £1.5m+ / year project) and other UK public sector projects.

· Ensured UK Government and public service web presences (e.g. Lagan, Northgate) built to W3C Standards (e.g. XHTML 1.1, CSS 2.1) and specified WAI accessibility levels;  Implemented strict standards-compliance, cross-browser compatibility, hand-coding, CSS-based design, legacy-free code, and the separation of style, structure and content. Achieved security clearance to ‘SC’ level to work on restricted UK Government projects.
· Storyboarded and Produced interactive Training and Marketing videos using Camtasia Studio.

· Contributed to the writing and editing of functional and technical project specifications, data architecture Visio diagrams, and testing documentation. Co-ordinated QA and test scenarios; Briefed colleagues on latest developments within the new media industry – e.g. web 2.0

· Designed and produced advertisements for online and print. Coordinated Digital marketing campaign, using Google AdWords/Analytics. 

· Contributed to the conceptual design and production process at every project phase, adding value through my editorial and design experience, and understanding of usability issues and Information Architecture. Utilised awareness of marketing issues, branding and motifing to present ideas to Business Developers and prepare pitches to clients.

· Originated and sub-edited content, and optimised copy for digital usage; Implemented editorial style guide, based on the BBC’s guide for digital producers, using knowledge gleaned whilst working at the BBC.

· Provided training and mentoring in core web-development skills to junior/contract staff, and worked closely with project managers, application/database programmers and graphic designers.
· Passed advanced XML and XSLT course, enabling me to integrate XML in projects both client-side and server-side contexts, using DTDs, schemas and XSLT transformations, and RSS feed development.
June 2000 – July 2002: Saltmine Ltd (http://www.saltmine.com)

· Interface designer and developer; Major projects included a global rebrand of BP.com, web applications for BP and high-profile web presences for Microsoft and Dixons Group; Developed within Interwoven Teamsite framework; Attended Microsoft .NET course, learning the basics of the .NET Framework, including ASP.NET.
January - June 2000: BBC Sport Online (http://www.bbc.co.uk/sport)
· Regular shift producer and sub-editor for flagship sports news site; designed and built web presence for TV Show ‘Row Z’ on BBC Choice.
1998 - 1999: Freelance Writer and Editor


	myeducation

	1996-1998 Brunel University: Diploma (partially completed BA) in Music & Religious Studies

1989-1995 Graveney Secondary School, Tooting: 10 GCSEs (2A, 3B, 4C, 1D); 3 A LEVELS (English  - A, Music - D, Media Studies - D)

	mylife

	I’m passionate about my interests outside of the workplace too!

· Music – semi-professional composer, producer, conductor, singer, and instrumentalist! Bass-player in my band, and baritone with the quartet ‘Barber’s Hop’. Also play mandolin and keyboards and perform regularly with various church choirs and choral societies. 
· Writing and Comedy – semi/professional experience in radio, print, stage, stand-up and online, and am working on my first novel and play. 
· Coventry City FC - have visited close to 100 football grounds supporting my team. 
· And also… member of the Campaign for Real Ale, and a major political party and other interests include Digital Art, Philosophy, Poker, and Railway History.



	myreferences
	Philip Eaton, Manager - Consumer Information, Money Advice Service (philp.eaton@moneyadviceservice.org.uk)
Scott McAvoy, Manager – Operations, HTK Ltd (scott.mcavoy@htk.co.uk)


